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01 01/06/02 | New issue / Document Created

02 01/04/04 | Minor changes to procedure

03 01/04/04 | Signature changes

04 01/04/05 | Changes to procedure due to linkup requirements
05 01/05/08 | Minor changes to Linkup audit requirements

06 01/05/09 | Incorporation of NR/L2/OHS/00110
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To ensure that Renown Railway Services complies all Network Rail and legislatory requirements
concerning staff first aid provision and training including compliance to Network Rail Company
Standard NR/L2/0OHS/00110 First Aid at Work.

This procedure shall cover the following:

Assessing the Risk

Lone Workers

First Aid Facilities and Equipment
Staff Information

Monitoring

Note that the scope shall include all company workplaces including vehicles owned or leased by
Renown Railway Services ( but excluding company cars and short term hire cars ) and employees,
regardless of function or location.

$ * o+

Renown Railway Services Operations Manager.
Renown Railway Services Managing Director
Renown Railway Services SQE Manager

$. 7/ 0

-'& The first aid arrangements provided at any location should be consistent with the level of risk
at that location.

-'( The SQE Manager or other identified Responsible Person shall use the basic first aid risk
assessment form ( Appendix A ) to identify the level of risk.

- The Responsible Person shall consider the following additional information sources for
reference when determining the level of risk:

Network Rail / client produced Work Activity Risk Assessments / Risk Control
Sheets for work to be undertaken.
Network Rail / client identified method statement requirements.

== The company has produced a generic risk assessment and provision level for first aid based
upon typical out based situations. ( Appendix B ).

This is the identified minimum requirement that the company shall provide.
-1 The company shall cooperate with any identified client / Network Rail requirements
concerning First Aid provision taking into account that larger scale worksites will require

coordination of provision. ( e.g. : large scale renewal sites / FAW provision ).

-'1 Operations Managers will ensure that suitably qualified staff are placed in work teams
dependant upon the identified assessment.
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Lone workers must have access to first aid equipment, which may be carried personally as a
portable kit or kept in the vehicle or building where the person works.

Additionally, lone workers should always make arrangements so that someone knows where

they are, that have the means of communication ( e.g. mobile telephone ) and that
somebody has their contact details.

$ 6
To qualify as a First Aider, an individual must successfully complete a First Aid Course
provided by an organisation whose training nd qualifications are approved by the Health and

Safety Executive.

A First Aiders competence lasts for three years. He / She must undergo refresher training
before the expiry date.

The NCCA Coordinator shall enter first aid certification details on the Employee Database
with relevant expiry dates and shall ensure that copies of certification are held on file.

The Training Manager shall maintain a listing of the numbers of First Aid At Work staff
employed ( FAW ) and those trained in Emergency First Aid ( EFA).

" $ 8

Renown Railway Services shall issue adequate first aid equipment for the work being
undertaken and the numbers of staff.

Specifically minimum equipment provision is as follows:

. Minimum of 1 full first aid kit ( HSE approved ) per work team
. 66 Minimum of 1 full first aid kit ( HSE approved ) per office.

In the event of a work team comprising of greater than 10 persons then additional kit(s) will
be provided as required.

In the event of any work being undertaken requiring specific additional items then this shall
be included in the client issued method statement and supplied by Renown Railway
Services.

A means of communication i.e. Mobile phone will be available for all work groups in case of
emergency.

The First Aid kits supplied shall conform to HSE guidelines as per L74 ACOP.

Eye Wash solution ( sachets ) shall be issued with all first aid kits due to nature of rail work
being undertaken.

Tablets and medications must $ be kept with first aid equipment.
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The emergency first aider(s) ( EFA ) within each work team shall be responsible for ensuring
that :

e A First aid kit is available on site at all times.
e First Aid kit is kept fully stocked and that any required items are ordered immediately via
Operations Office.

-'(& Due to the requirement that all accidents must be reported to Renown recording items used
separately is not deemed necessary.
66 $6 $
-"(( All staff shall be informed of the Renown First Aid provision and policy via the Renown
Safety Plan which is issued to all gangs.
-'O Local Hospital details shall be provided in client supplied method statements.
-'(- Additional specific job first aid requirements shall be briefed to the staff by the Operations
Manager via the Track Chargeman verbally where required.
-"(1 Renown Safety Briefings shall highlight any particular first aid requirements that have been
established due to recent accidents, best practice etc.
$ 8.
-'(1  Monitoring of first aid staff / equipment provision shall be via internal audits conducted on a
regular basis on all Renown Track work teams.
-'(4  Any action required shall be identified, recorded and passed to the SQE Manager for action
as required.
6 %
NR/L2/OHS/00110 Network Rail Company Standard First Aid at Work

L74 First Aid at Work

First Aid certification held on ITRIS database and on hard copy training file.
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NETWORK RAIL FIRST AID RISK ASSESSMENT

This qualitative risk assessment requires no special training to complete. Use the following values to
allocate a figure when answering questions 1 and 2. Comp[ete all the questions.

. LIKELY or ACTUAL FREQUENCY . BEVERITY
1. Infrequent. Less than annually 1 Minor injury, but no time off work
L2 Annual w12 Injury causing up to 3 days’ absence
3| 2 or3times ayear 3 Injury causing more than 3 days’ absence
=477 | Monthly i Long-term absence
5. | Weekly -5 Death

Locatmn HMtask being
assessed, name of
assessor and date:
1. Underlying risk of injury and ill heaith

Using your knowledge of the general level of accidents and illnesses suffered by your staff doing this kind of work in this
kind of environment, allocale a value to: (If necessary, consulf accident records and/or staff representalives.)

Freguency of accident or iliness at work
Typical severity of accident orillness (not “worst case”)

Add baoth figures together

2, Specific tasks
Using your knowledge of the specific tasks to be undertaken, is the risk of injury or iliness increased because of
hazardous substances, dangerous tools, vehicles or machinery, or dangerous loads?

Likelihood of accident or fliness at work
Realistic severity of accident or illness (not "worst case”)

Add both figures together

3. Numbers of people involved (pick most typical figure)

Lone worker 5 {nsert total figure here
2 1to 50
51 and abave 5
4. Vulnerable people Yes 5
Are there inexpearienced workers or people with disabilities or special health problems?
No 1
Insert figure here
5. Remoteness Within 3 miles 1
5.1 How far away is the nearest hospital with a 24 3 to 50 miles 3
hour accident / emergency department? -
51 miles or more 5

Insert figure here

5.2 Is road vehicle access available nearby? Yes : 1
Usually
No 5
Insert figure here
5.3 Is emergency telephone communication always Yes
available? No 5

Insert figure here

Add the numbers you have inserted in the seven boxes. If the value is 20 or less then the risk
level is low, if the value is 21 or higher the risk level is high,
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